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Do you feel that someone is continually taking advantage of you? Do you seem to have to fight your corner aggressively, or ally 
with others, to win the resources you need? Or do you struggle to get what you want from people whose help you need, but 
over whom you have little direct authority? If so, you may need to develop the mindset of a negotiator.  On Feb 10, Dr. Wade 
Ferguson will present Negotiation 101, Developing the “Mindset of a Negotiator.  Come learn how effective negotiation will help 
you resolve situations where what you want is in direct conflict with what someone else wants while finding a solution that is 
acceptable to both parties. 

Dr. Ferguson is a Contract Administrator at Santee Cooper and has been in Procurement over 30 years.  He holds a BA in 
Psychology from the University of New Hampshire, an MBA from The Citadel and a DBA from Nova Southeastern University.  
He has held ISM/NAPM positions at the local, affiliate, district and national levels and has presented numerous programs for 
ISM Affiliates and Chapters and ISM Regional and International Conferences. He is currently a member of the ISM-CV Board of 
Directors serving as Past-President. Dr. Ferguson is a training associate with Lewis and Associates, and also teaches graduate 
courses in Managerial Economics, Production and Operations Management, and Business Strategy at both Webster University 
and Strayer University. 
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February Professional 
Development Meeting 

Feb. 10, 2011 
5:30-8:00 pm 

 
Dr. Wade Ferguson, Negotiation 101  

Sticky Fingers Summerville 
1200 North Main Street 
Summerville, SC 29483 

 
 

Reserve by Monday Feb. 7th  
elise.keser@ifa-rotorion.com or 

843.486.5185 
 
5:30 – 6:00  Networking 
6:00 – 7:00  Speaker 
7:00 – 8:00  Dinner  
 

$20 members/$10 students 
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Letter from the 
President… 
Warm Greetings to All, 
 
The new APICS Dictionary, 13th edition was 
recently released.  One of the many benefits 
of APICS membership is receiving a free 
copy of the dictionary when a new edition is 
released.  Unfortunately there have been a 
few setbacks with distribution of the 
dictionary.  In another section of the 
newsletter we have reprinted a news release 
issued by Abe Eshkenazi, Chief Executive 
Officer in late January.   If you did not 
receive it or did not read it, please do, so 
that you will know how to take advantage of 
the free dictionary benefit you are entitled to. 

This is the time of year when the Board of 
Directors begins to seek new volunteer 
members to join the Board.  Several 
members of the Board have served for many 
years and may desire to take a well 
deserved break from service.  If you have 
ever wanted to volunteer for a Board 
position, this is the year to take the plunge. 
It’s a little bit of work, a lot of fun, and if you 
have either CPIM or CSCP certification, you 
earn points toward recertification.  You can 
express an interest in any position, but we 
are seeking someone to maintain our web 
site.  The web page is already set up (check 
it out if you haven’t already, it’s great).  We 
need a volunteer to update the page when 
necessary.  If you have the desire to 
volunteer or know someone that does 
please go to our website 
www.apicscharleston .org and click 
“Contact Us”. And be sure to check the 
Education section for updates on current 
offerings. 
 
I hope to see many of you there. 
 
Regards, 
Carol Byrne-Thompson, CPIM 



 
 
 
Did you perhaps start getting your CPIM? Are you perhaps stuck on a specific module? Or have 
you always wanted your CPIM certification but you needed it within a shorter time frame than 
offered previously? Now is the time to complete or begin your CPIM!  Allow an APICS professional 
certification to set you apart from your peers in these tumultuous economic times and enforce your 
standing as a supply chain professional. 
 

Your APICS Education program is happy to announce CPIM in Year for 2011.  We will be 
wrapping up the 5th module for the CPIM, Strategic Management of Resources, every Wednesday 
starting 2/2/11 and running through 3/9/11 from 6-8pm.   We will then begin our CPIM in a Year 
focus March 2011.  Please come join us!  
 

As always we will be holding classes at Trident Technical College and additional information can 
be found here http://www.tridenttech.edu/ce_21322.htm  Registration can be via phone, online, or 
in person.   
 

Below is our current schedule for CPIM in a Year, please consider joining us! Tuition is $399 and 
includes books. 
  
CPIM in a Year 2011 - All Wednesdays 6-8 pm  
I.                Basics of Supply Chain Management            3/23 - 4/27 
II.            Master Planning of Resources                         5/18 - 6/22 
III.             Detailed Scheduling and Planning                   7/13 – 8/17 
IV.             Execution and Control of Operations             9/7 – 10/12     
V.             Strategic Management of Resources               11/2 – 12/14 ** 11/16 no class due 
to holiday 
  
Who should earn their CPIM?  
A CPIM education is essential for professionals involved in: 

·  Production and inventory management  
·  Operations         
·  Supply chain management  
·  Procurement  
·  Materials management  
·  Purchasing  

Special note for military personnel/veterans  
APICS CPIM exams qualify for test fees reimbursement by the Department of Veterans Affairs (VA) under 
the new licensing and certification benefit of the G.I. Bill. For additional information on the certification 
benefit, visit www.gibill.va.gov and link to the Licensing and Certification page, call the VA at (888) 442-
4551, or contact APICS Customer Support at (800) 444-APICS (2742) or (773) 867-1777. 
 
Please contact Elizabeth Hair-Estrella with any questions at e.hair.estrella@gmail.com   
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September 16th, reserve by 13th, Tour of SKF 
October 14th, reserve by 11th, Tour of The Lowcountry Food Bank  
November 11th, reserve by 8th, Mike Veeck, Owner of The Riverdogs, Meeting held at “The Joe” Joe Riley Stadium 
December – no PDM – Happy Holidays! 
January 13th, reserve by 10th, Tom Iafrate, Meeting held at Trident Technical College (Main Campus) 
February 10th, reserve by 7th, Wade Ferguson on “Negotiations”, Sticky Fingers Summerville 
March 10th, reserve by 7th, Bob Gierszal or Tim Hall w/Expeditors on “Inco Terms”, North Towne Grill, North 
Charleston 
April 14th, reserve by 11th, speaker and venue, TBD 
May 12th, reserve by 9th, speaker and venue, TBD 
June 9th, reserve by 6th, speaker and venue, TBD 
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The subject matter experts and staff working on the APICS Dictionary, 13th edition, worked diligently to ensure the 
content was improved over past editions. We believe we have succeeded in achieving that goal. However, as you 
may be aware, we experienced production issues with the initial release. Unfortunately, we must bring to your 

attention an issue related to the re-release.  
 
Yesterday, we were dismayed to learn the final page of the dictionary was not included in the printed version. The missing page included eight 
terms in the "Y" and "Z" sections. The error was on the part of the dictionary's printer, RR Donnelley. That company's representatives have 
assumed responsibility for the error and for re-printing corrected versions.  
 
APICS is committed to providing the highest quality materials to our members and customers. We regret this mistake, but also must assume 
responsibility as we should have noticed the error in review before releasing the product for shipping.  
We are taking immediate actions to address this issue and we will communicate with you about dictionary availability. In the meantime, the e-
download version <http://click.apics-
email.org/?qs=6900e1ee25beef268dfdc34079fd451c3fef584ffda5074e404ef746e8f5b9cfb2209f1e5cab42c0> can be ordered and received 
within 48 hours. The PDF version contains a complete listing of terms; therefore, it is an ideal solution for those who need to review the 
dictionary right away. Also, you have the option of ordering a printed copy to be shipped when it's ready. You may place an order through this 
link  <http://click.apics-email.org/?qs=6900e1ee25beef268dfdc34079fd451c3fef584ffda5074e404ef746e8f5b9cfb2209f1e5cab42c0> or by 
calling the APICS Customer Support department at (800) 444-2742 or (773) 867-1777 from 8:00 a.m.-5:00 p.m. CT. Customer support 
representatives also are available to answer your questions at service@apics.org.  
 
If you have already received the APICS Dictionary, 13th edition, please access the missing page through this link <http://click.apics-
email.org/?qs=6900e1ee25beef2625e77840d028959ec8200215061db96fe2af94a1132212c77cb6a2eedaf6492c> and insert it the version you 
have. You may order a corrected printed copy using this form <http://click.apics-
email.org/?qs=919df2fdb264e4ab069015b2c639ba966fda4f00d654e59f3a9d6c0c13740d8b9e7469cc38125201> or by calling APICS 
Customer Support.  
We appreciate your patience while we work to resolve this situation. Thank you for your continued support of APICS.   
 
Best regards,  
 
Abe Eshkenazi, CSCP, CPA, CAE 
Chief Executive Officer 
APICS The Association for Operations Management 
8430 W. Bryn Mawr, Suite 1000 
Chicago, IL 60631 
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Don’t forget to periodically check our website for Current Job Opportunities!  Check it out today 
at www.apicscharleston .org.  And bookmark us so you can keep checking back because we’re 
constantly updating our website.  You don’t want to miss a thing! 
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